
 

 
 
 
 
 
 
 
 
 
 

Investor Hub is Aviso’s online portal that provides secure, convenient access to your Aviso Wealth portfolio and your 
advisor. Available on both desktop and mobile, you can view holdings, transactions, performance data, and more – all 
in one place. Investor Hub will eventually replace Aviso Online as new tools and features are rolled out. 

 Registering for access to Investor Hub   

    
 1. Start at the Aviso Online login page: 

https://online.aviso.ca/login.aspx   
 
 
 

 
 
 
 

 

 

 
 

     

 2. At the top of the login page, select Get started 
to begin the Investor Hub registration. 

 
Step-by-step instructions can be found in the How 
to register for access to Investor Hub quick guide.  

 
Note: Aviso Online will remain available well into 
2026 until Investor Hub capabilities are fully built 
out and tested. 

 
 
 
 
 

 

 

 
 

 
Accessing Investor Hub 

  
 

     

 1. After registering, go to the Investor Hub link: 
www.investor-hub.ca   
 
TIP: Bookmark the Investor Hub link for easier 
and faster access. 
 

2. Enter your email and password then select  
Sign in. 

 

 
 

 
 

Getting started 

 

https://online.aviso.ca/login.aspx
http://www.investor-hub.ca/


 

 
Say hello to the Investor Hub dashboard 

  
 

     

 Once signed into Investor Hub, a dashboard offers 
an overall snapshot of a client’s portfolio. This 
dashboard offers an investor a look at:  
 

• Their current total consolidated balance (as 
well as at historical points over time) 

• Their total CAD assets (and U.S. if applicable) 

• The daily FX rate 

• The totals for various accounts in their 
portfolio organized by credit union or 
account type (such as TFSA)  

• Their advisor name and contact info. 
 
Note: Looking for tax documents? After a client signs 
in to Investor Hub, statements, trade confirmations, 
and tax receipts can be easily accessed by selecting 
the Documents tab in the top left. 

 
 
 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Getting portfolio insights 

  
 

     

 The Insights tab in Investor Hub offers additional 
portfolio details.  
 
1. In the top left of Investor Hub, select the 

Insights tab.  
 

 
 

 

 

 
 

 
 2. At the top of the Insights tab, select the filters to 

get insights by credit union, account type, 
ownership type, or account number then select 
Apply. 
 

 
 

 

 

 



 

 
 3. Select a filter to see client-level details by credit 

union, account type (like a TFSA as shown on 
the right), ownership type, or account number. 

 
Scroll over the graph to see date, balance, and 
net invested details at a specific point in time. 

 

 

 

 
 4. Scroll down for charts and graphs that offer 

additional insights into balances for holdings 
and security type allocations. 
 

Note: Investor Hub offers account-level insights as 
well. After selecting an account (such as a TFSA) 
from the filters at the top of the Insights tab, details 
are displayed such as:  

• An overview of an account (including the 
total balance) 

• A list of current holdings 

• A historical list of transactions 

• Performance data for that past 6 months,  
12 months, 3 years, 5 years, 10 years, and  
all time. 

 
 
 

 

 

 
 
 

 
 

 
Getting account insights 

  
 

     

 Investor Hub also offers additional account-level 
details such as holdings information as well as a 
historical view of transactions.  
 
1. In the top left of Investor Hub, select the 

Overview tab.  
 

 
 

 

 

 
 
 

 2. Scroll down and select one of the accounts. For 
this example, we’ll use the TFSA account.  

 
 

 

 
 
 
 
 

 

 



 

 
 3. From the four tabs at the top, select Holdings.  

 
The Holdings overview offers detailed 
information for the selected account such as:  

• Security name and symbol 

• Number of units/shares 

• Today’s price 

• Cost/share 

• Book cost and market value 

• Percentage that each represents of the 
total portfolio. 

 

 
 
 

 4. Now, let’s select Transactions.  
 

The Transactions tab offers a historical view of 
all transactions for the selected account like:  

• Trade and settlement dates 

• Description of the transaction 

• The activity (such as a reinvestment of 

dividends) 

• Symbol 

• Unit price 

• Number of units/shares 

• Net amount of the transaction. 

Use the start and end date filters at the top to 
see transactions for a specific time. 

 

 

 
 

 
Accessing documents 

  
 

     

 The Documents tab in Investor Hub offers easy 
access to statements, trade confirmations, and tax 
receipts.  
 
Tip: Download multiple documents at one time by 
selecting more than one item with the document 
library before initiating a download. 
 
1. In the top left of Investor Hub, select the 

Documents tab.  
 

 
 

 

 

 
 

 

 2. At the top of the Insights tab, select the filters 
to get documents by credit union, account 
type, ownership type, or account number then  
select Apply. 
 

 
 

 

 

 
 
 

 3. Scroll down to see the documents available for 
download.  
 
Check the box to the left of needed documents 
then select Download selected documents. A 
ZIP file containing the downloaded documents 
will be available in the top right. 

 

 
 



 

 
Changing document delivery preference 

  
 

     

 Investor Hub offers statements, trade confirmations, 
and tax receipts in paper, digital, or both formats.  

 
1. In the top right of Investor Hub, select Settings 

(the cog wheel). 

 

 
 

     

 2. Scroll down to the Communication section and 
select the right arrow. 
 

 

 
 

 3. Select the format for each type of document 
then select Save. 
 

  
 

 
 
 

 

 


