Password Reset

Process Steps
This guide provides step-by-step instructions to help users to reset their password for their Investor Hub account.

There are two ways to reset your password within the Investor Hub. The first is via the sign in page before you log
in, and the other on the Settings page after you have signed in.

Resetting your password from the login page

Step 1 : From the Investor Hub login page, click on the Forgot your password? option.
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Sign in with your email address
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Step 2 : Enter your email address associated with your Investor Hub account and click continue.
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£ Cancel

INVESTOR YUY

Enter your email address.

Email Address
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Step 3 : If you have an Investor Hub account you will be prompted to use your multi-factor authentication (MFA) that
you were required to set up for your account. In the below example an authenticator app is used.

Enter the code sent to your phone or the code from your MFA app, and click Verify
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< Cancel
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Check the code on your Microsoft
Authenticator app

A code will be shown on your app, it may refresh over time

Verification code

6 digit code
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Step 4 : Enter your new password in the Enter new password field. You will be required to confirm the password
as well in the Confirm new password field below. The passwords must match exactly.

Once both fields are filled with the matching password, click Create.
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£ Cancel
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Please provide the following details.

Enter new password

Confirm new password
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Step 5 : Once a new password has been set, you will receive a confirmation screen that your password has been
updated successfully.

Click Continue. When signing in use your new password that has been set.
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< Cancel
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Password reset successful. Sign in again.
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Reset your password after logging into the Investor Hub
Step 1: Navigate to the Setting page by clicking on the gear icon at the top right of the Investor Hub.

Step 2: Navigate to the Login and security section of the Settings page, and select Change password

Login and security

Change password >

Multi-factor authentication settings >
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Step 3 : Enter your email address and current password

.

Sign in with your email address

Email address

Eorgot your password?
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Step 4 : Enter your multi-factor authentication (MFA) code. This is based on the authentication method you chose
for your account.
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<€ Back to settings

Check the code on your Microsoft
Authenticator app

A code will be shown on your app, it may refresh over time

Verification code

6 digit code
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Step 5 : Once the MFA code is authenticated. Enter your current password in the Enter current password field.

Enter the new password in the Enter new password field.

Ensure the password is correct by confirming the password in the Confirm new password field. The Confirm new
password and Enter new password fields must match exactly.

Click Save new password to be directed back to Settings page.
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< Back to settings
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Please provide the following details,

Enter current password

Enter new password

Confirm new password
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