Registration

Process Steps
This guide provides step-by-step instructions to help users to register for their Investor Hub account.

To use the Investor Hub you will need a valid email address, and phone number to complete the setup.

Registering for Investor Hub

Step 1: You will receive a link to register for the Investor Hub login page. Select the link to be brought to the
Investor Hub registration page.

Step 2: Enter your email address to associate with your Investor Hub account and click Continue.
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Sign up with your email

We will send you a code to verify your email,

Your email

Have an account? Log in
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Step 3: A verification code will be sent to the email address entered. Copy or make note of the code provided in the
email.

Investor Hub verification code

Thank you for verifying your Investor Hub accountl

Your username is:
Your code is: 891235

Have questions? Read the FAQ or reach out to your advisor.

Legal | Privacy

Step 4: Enter the code in the Verification Code box. If you did not receive a verification code or would like a new
code then select Send new code. When a new code is sent, the previous code can no longer be used. After
entering the verification code select Verify.

£ Cance
Verify your email

Input the code we sent to your email

or send a new cod

Verification code

code
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Step 5: If the verification code entered is correct, a confirmation screen will appear. Click Continue to proceed to
the next step.
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Your email has been verified
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Step 6: The Investor Hub will use the phone number it has on file for you to setup multi-factor authentication with. If
you do not have a phone number or is not the phone number you would like to use, please reach out to your
advisor.

Select Text me to receive a code to your phone or Select Call me to receive a phone call containing a code.
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Verify your identity

We have a phone number (XXX) XXX-7693 on file for you, we

will send you a code to verify your identity.

Call me
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Step 7: Enter the code sent to your phone via the method you had chosen previously. If you did not receive a code
or require a new code then select send a new code. If a new code is requested the previous code can no longer be
used. Once the code is retrieved, enter the number into the box. Click Verify to continue.
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Verify your phone

Input the code we sent to your phone ending in 7693 or

send a new code

Verification code

123456
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Your identity has been verified
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Step 8: After entering the correct verification code confirming your identity, you will be prompted to setup a multi-
factor authentication option on your account for your security.

Investor Hub offers these options:

1. Phone — sends a one-time code to your phone (Step 9a)
2. Microsoft Authenticator app — you will be prompted to download the Microsoft Authenticator app to your
phone to scan a bar code which will allow you to enter a code for verification purposes. (Step 9b)
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Set up Multi Factor Authentication

How would you like to set up your multi factor
authentication?

We have your number ending in 7693 on file

(@) Use phone number on file
) Use a different phone number

Use Microsoft Authenticator
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Step 9a: Selecting the “Use a different phone number” option will all you to enter a new phone number if there is
another phone number preferred for the multi-factor authentication process.

Note: You can enter the same phone number previously used during the registration process, however, only
Canadian phone numbers are accepted at this time.

After entering the phone number you can choose to receive a code via text or phone call.

Enter that code and be taken to step 10 to setup up your password.
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,

Set up Multi Factor Authentication
with your phone number

Enter your phone number and we will send you a code to
verify your identity.

Country code

Canada (+1)

Phone number

Phone number
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Step 9b: Selecting the “Use Microsoft Authenticator” option will provide a page outlining how to download the
Microsoft Authenticator app.

Follow the instructions on the page to scan the QR code.

After scanning the QR code a numeric code will become available. Enter that code and be taken to step 10 —
setting up your password.

Enter that code and be taken to step 10 to setup up your password.

invesTOR YGIEAY

<{ Cancel

invesTor \GIER

Set up Multi Factor Authentication
with Microsoft Authenticator

Step 1

Download the Microsoft Authenticator app from the App
Store (i0S) or Google Play (Android)

Step 2

Use the Microsoft Authenticator app to scan this QR code to
connect to your account.

Once you have connected to your account, continue to the
next step.
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Step 10: Once the multi-factor authentication step is completed, the final step is to setup your password.
Enter a password in the Enter new password box, and repeat the password in the Confirm new password box.

The privacy policy for the Investor Hub is also available for review. Select the checkbox confirming agreement with
the privacy policy, and then select Continue.
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Create a password

Your password must be 8-64 characters and contain 3 of the
following characters:

« Alowercase character

« An uppercase character

* A number

« One or more of the following symbols: @ # $ % ~ & * -
=TI 2= "0)s .

Password

Password

Confirm password

Confirm password

‘} | agree to the privacy policy
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After setting up your Investor Hub password you are officially registered for the Investor Hub!
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